
During the summer Level 0 saw most of services 
resume and this has continued with the Scottish 
Government moving to “beyond level 0”. As 
per the Scottish Government guidance we are 
proceeding with care and caution and we continue 
to work remotely, where possible and practical, 
with our offices remaining closed to the public. 
Our intention is to consult with tenants, over 
the coming months, on how you want to access 
services in the future this will help us determine 
the provision of offices going forward.   When 
we do need to visit you in your home we will do 
this as safely as possibly, in line with the Scottish 
Government guidance at that time.

For residents in our retirement living developments 
your Scheme Manager is onsite working as they 
were pre-pandemic. The communal areas are open 
for use and we urge our residents to follow the 
Scottish Government’s advice to proceed with care 
and caution when using these areas; maintaining 
social distancing, good hand hygiene and leave 

areas clean for others.

 I am acutely aware that our services have been 
disrupted and that this has restricted our planned 
maintenance investment.  But our aim is to catch 
up on the work which has been delayed over the 
next 18-24 months with £11million of planned 
maintenance investment.  We are also working 
with our contractors to catch up with the backlog 
of reactive repairs which has resulted from the 
restrictions. 

We are also pushing forward with our commitment 
to build 750 much needed new affordable homes, 
with all of our construction sites fully operating.

Looking ahead to autumn we are pleased to be 
working with Faifley Housing Association as their 
preferred partner for their Transfer of Engagements, 
more details on page 2 about this.

Finally I was thrilled to see Caledonia announced 
as a finalist in two categories at this year’s Scottish 
Homes Awards; as Housing Association of the Year 

and as Social Housing Developer of the Year.  To be 
nominated at any time is an achievement, but to do 
so when our operations were impacted by COVID-19 
is a real testament to all of our dedicated staff who 
have worked tremendously hard to continue to 
make a difference.

Julie

Julie Cosgrove, Chief Executive
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Double Finalist at Scottish Home Awards
We were delighted at the end of July to be announced as finalists in two award categories

at the prestigious Scottish Home Awards 2021 -

Housing Association of the Year and Social Housing Developer of the Year. 

We short listed as a finalist after the judging panel assessed more 
than 130 entries in 18 categories received from 70 organisations from 
across Scotland.

Andrew Kilpatrick, director of assets at Caledonia Housing Association, 
said: “Everyone at Caledonia Housing Association is thrilled about 
making it to the finals of this prestigious national competition.

“To be nominated at any time is an achievement, but to do so when 
our operations were impacted by COVID-19 is a real testament to all of 
our dedicated staff who have worked tremendously hard to continue 
to make a difference.”

The winners will be revealed on 16 September at a ceremony in Glasgow.

Faifley select
Caledonia as their
preferred Transfer Partner

Following a detailed selection process, Faifley Housing Association has appointed 
Caledonia Housing Association as their preferred transfer partner.

Faifley, based in West Dunbartonshire, conducted a review of its operations. 
Following this review and an options appraisal the Management Committee 
agreed to look for a suitable housing association to undertake a Transfer of Engagements. 

Similar to the transfer with Bellsmyre Housing Association last year the Transfer of Engagements would mean Faifley’s operations 
transfer to Caledonia with Faifley tenants and staff becoming Caledonia tenants and staff.

Alan Nairn, Chair of Caledonia Housing Association, said:

“I am delighted that we have been selected as the preferred partner by Faifley.   
“We are very focused on the individual communities we serve, and we have found that the process needs to be tenant-led.   We look forward to 
working with the Faifley team to build a business plan around the needs of their tenants and the community.” 

Jackie Lorimer, Faifley Chairperson, added: 

“Accepting Caledonia Housing Association as the preferred transfer partner is the first step on the journey for a better future for our tenants.  We want to 
provide good quality homes at an affordable rent and be able to maintain them and support the demands and varied needs of our community.  We can do 
this if we work with Caledonia.
“This is just the beginning of the process and we will be consulting tenants and advisors at every step of the way, and our tenants will have the final say.”



Equality, Diversity and Inclusion Policy and Charter Review
We want to ensure that no one is discriminated against, whilst receiving a service or working for us, due to 
any specific characteristics that are outlined in the Equality Act 2010. These specific characteristics are: age, 
disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or 
belief, sex and sexual orientation. We also aim to ensure that no one is unfairly treated due to their socio-
economic status, which relates to income, educational background, and employment.
To achieve this we have been reviewing our Equality, Diversity and Inclusion Policy and developing a new 
Charter that details how we ensure everyone who we interact with is treated fairly and appropriately to their individual needs.
Thank you to everyone that responded to our consultation on this in late July and early August.  We have included your feedback 
into the policy and charter which are now with our Board for approval.
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£11million Planned Maintenance Programme 2021/22
In our last newsletter we wrote about a planned £11million budget for improving and maintaining our existing homes over the next two years.  
Our website has full details of what work is involved and where, up until spring 2022. We’ve included a snap shot below of some of the types of 
works and number of locations. For more details visit www.caledoniaha.co.uk

Planned Maintenance Work Number of locations Actual number

Binstores 2

Bathrooms 12 160

Fire safety improvement works &/or new 
fire alarm systems

7 7 retirement living 
developments

Electrical upgrades 2 90 homes

Doors 8 89 external doors

Heating – new gas and electric systems 
and boiler upgrades

16 96 electric boilers 
45 gas boilers

Gutters & Downpipes 3

Hard landscaping, fencing, gates & paths 4

Kitchens 21 318

Roofs 2

Replacement Windows (full home) 6 42

160
New Bathrooms

96
Electric Boilers

318
Kitchens

42
Sets of Windows

REPAIRS: HOW WAS IT FOR YOU?
Once a contractor notifies us that your repair is complete we automatically send you a survey to find out about your repair experience.  

If we have an email address for you we will send the survey via email, if we don’t have an email address we will send you a text with 
the link to the 2 minute survey monkey questionnaire.

In a world where we see lots of fraudulent emails and text messages, we want you to know you can trust those from us relating to your repair and we would 
never ask you to confirm any sensitive or financial information through a survey. We really appreciate you taking 2 minutes to answer the short survey.
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Our new Dundee development is a work of art

In May and June we started 
welcoming tenants to our 
new affordable homes at the 
Maxwelltown Development in the 
Hilltown Area of Dundee. 

Caledonia’s development at 
Maxwelltown provides 57 new 
homes. The development consists of 
one and two bedroom flats, 2, 3 and 
4 bed houses all for affordable rent. 
The development includes 19 - two, 
three and four bedroom houses 

for low cost home ownership via a 
shared equity scheme, which sold 
out shortly after release. 

An interesting element of the 
development is the inclusion of 
public artwork by professional 
sculptor Ailsa Magnus. She has 
created designs for bespoke door 
numbers and a series of decorative 
panels which will adorn the 
boundary wall along Alexander 
Street. Ailsa’s designs reflect the 
existing architecture and textures 
she observed in the local area.  

Ailsa Magnus, the Fife-based 
sculptor responsible for the public 
art project at Maxwelltown, said:

 “I spent some time in Hilltown 
walking around the area, looking 
at the buildings and existing 
architecture, and gathering images 
of details, marks and textures.

 “Much of my work is inspired by 
mark making. I have marvelled at 
the skill of the ancient mark-maker, 

acknowledging the fact that from 
time immemorial there has been 
a desire to decorate, enhance 
and leave one’s mark on the 
environment which we call home.”

Andrew Kilpatrick, development 
director at Caledonia Housing 
Association, said:

“This is an exciting time for such an 
up-and-coming area of Dundee and 
it’s great that Caledonia Housing 
Association is playing a leading 
role in its transformation.  We are 
pleased to see tenants getting 
their keys and being able to enjoy 
settling into their new home and 
enjoy the neighbourhood.

“The new housing provides an 
ideal location for a mix of low-cost 
home ownership and high quality 
affordable rented homes and 
reaffirms Caledonia’s commitment 
to work with Dundee City Council 
to provide homes and services that 
make life better.”

“At first I was a bit apprehensive about leaving the 
area my family and I are used to but when I see how 

accessible it was with public transport it was a no 
brainer for me. It’s all happened really quickly as we 

only initially heard about the house in December! 
It’s really exciting and given us something to look 

forward to in lockdown”
Laura & Scott Dickson

Bonny new homes 
at Bonhill
We were delighted to hand over keys to our first phase of new 
tenants at Bonhill in May. The new neighborhood at Bonhill is 
really beginning to take shape and the new homes are looking 
great. This first phase was opened to the former Bellsmyre 
Housing Association tenants in the regeneration areas.  Here 
are what some of the new Bonhill tenants had to say about 
their move and new homes:

“A new change is needed in times like these! 
Looking forward to a positive 

new chapter”
Ciara King

“Thankful to be getting a new house for my 
family. It was good to be involved in the 

planning stage of the regeneration. We are 
really excited to be moving soon”

Rebekah Gallagher  
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In August we opened applications for our shared equity 
properties at Guildtown in Perthshire. The nine shared 
equity homes are part of the 41 affordable homes being 
built for Caledonia Housing Association by AJ Stephen as 
part of their larger Guildtown development. 

The shared equity scheme homes available consist of 
one, two-bedroom bungalow and eight, two-bedroom 
houses, with the shared equity prices beginning at 
£175,000.  

Properties are allocated on a first come, first served 
basis and are subject to certain eligibility criteria being 
met, as a Caledonia tenant you have already met one 
of the eligibility criteria. To find out more and submit an 
application please visit 

www.caledoniaha.co.uk/passport.form.php

Open for Applications: Guildtown Shared 
Equity Properties For Sale

Rosebank Development Gets Planning Approval
Dundee City Council has granted planning permission for a Caledonia Housing Association and Voigt Partnership designed development on the site of the former 
Rosebank Primary School in Dundee.

The development of 40 new homes includes 30 properties for social housing for Caledonia, and ten for private sale, creating a mix two, three and four-bedroom homes 
over one or two storeys. With two homes specifically designed for accessible living.

The highly energy efficient homes will be constructed by Discovery Homes using the latest off-site construction techniques to reduce construction time on site.

Guildtown, is a rural idyll in Perth and 
Kinross, 6 miles north of Perth. The 
lovely village has a lot to offer with its 
own primary school and well established 
local pub/restaurant. Located on the A93 
Guildtown is only four miles from Scone, 
making the area ideal for those working 
in Perth but seeking a quieter and more 
rural lifestyle.

Caledonia’s shared equity properties are 
located within the larger AJ Stephen 
development in Guildtown located 
between School Road and Northfi eld 
Road.
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How to contact us 
Tel 0800 678 1228
Web www.caledoniaha.co.uk
Email shared.equity@caledoniaha.co.uk 

Perth Area Offi ce 
5 South St John’s Place, Perth, PH1 5SU

Dundee Area Offi ce 
118 Strathern Road, 
Broughty Ferry, Dundee, DD5 1JW

We are delighted to be able to offer these brand new 
two bedroom homes under the Scottish Government’s 
NSSE New Supply Shared Equity Scheme.  

How do I apply?
To fi nd out if you qualify we will need to know details 
of your income, the size of the mortgage and personal 
contribution you will be able to make, and information 
about your household and your current accommodation.

Complete the Shared Equity ‘Passport’ Application 
on our website at 
https://www.caledoniaha.co.uk/passport.form.php

We will then let you know if you qualify to proceed 
to the next stage.
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Guildtown, is a rural idyll in Perth and 
Kinross, 6 miles north of Perth. The 
lovely village has a lot to offer with its 
own primary school and well established 
local pub/restaurant. Located on the A93 
Guildtown is only four miles from Scone, 
making the area ideal for those working 
in Perth but seeking a quieter and more 
rural lifestyle.

Caledonia’s shared equity properties are 
located within the larger AJ Stephen 
development in Guildtown located 
between School Road and Northfi eld 
Road.
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How to contact us 
Tel 0800 678 1228
Web www.caledoniaha.co.uk
Email shared.equity@caledoniaha.co.uk 

Perth Area Offi ce 
5 South St John’s Place, Perth, PH1 5SU

Dundee Area Offi ce 
118 Strathern Road, 
Broughty Ferry, Dundee, DD5 1JW

We are delighted to be able to offer these brand new 
two bedroom homes under the Scottish Government’s 
NSSE New Supply Shared Equity Scheme.  

How do I apply?
To fi nd out if you qualify we will need to know details 
of your income, the size of the mortgage and personal 
contribution you will be able to make, and information 
about your household and your current accommodation.

Complete the Shared Equity ‘Passport’ Application 
on our website at 
https://www.caledoniaha.co.uk/passport.form.php

We will then let you know if you qualify to proceed 
to the next stage.
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GAS SERVICING: WHY IT IS IMPORTANT
In our last news latter we’d written an article about the importance of gas servicing and our legal duty to 
complete gas servicing in every property, every year. This issue we have put together some of the most 
frequently asked questions by tenants about gas servicing covering why it is needed, why it is important & 
what you need to do.

Q: I have forgotten to reply to the letters from the 
contractor, what can I do?

A: Phone our Customer Solutions Team on 0800 678 1228 and we will 

reschedule for you. Please call as soon as possible, so we can ensure your 

gas installations are operating safely.

Q: Why do you need to carry out a gas safety check?

A: It is the law that your landlord has to carry out a gas safety check 

every year to ensure your home is safe.  We want you, your family and 

your neighbours to be safe. Over 4000 people become ill and around 30 

people die each year from carbon monoxide poisoning.

Q: I know the date of last year’s service it is weeks 
before it is due why are you contacting me now?

A: We need to carry out the safety check far in advance of last year’s 

date to make sure any problems are resolved so you have a safe system 

before the date the service is due. This makes sure you have a safe 

system and that we have 100% of systems serviced by the due date.

Q: I’m busy, how long will the service take? 

A: If everything is OK with your system it should take between 40 

minutes and an hour. If we find something wrong that needs repaired it 

will take longer. We will try and find a time that suits you. We can avoid 

the school run if you let us know. If it’s difficult for you to be there you 

could leave a key with someone you trust.

Q: I have received texts, emails, phone calls, letters, I 
feel I am being hassled?

A: We are sorry if you feel you are getting too much contact from us, but 

the nearer it gets to the date it is due the more effort we need to put in 

to get hold of you. The sooner you make and keep an appointment the 

sooner we will stop trying to contact you. Please call us 0800 678 1228.

Q: I don’t use my gas, why do you need to service it?

A: Your gas system needs serviced every year whether you use it or 

not. There could be a problem with the flue or something else that you 

aren’t aware of and we want to make sure you are safe. Your safety is 

important, that’s why this is a legal requirement.

Q: I don’t have credit on my gas or electric meter, is 
this a problem?

A: Yes, it is. If you have a prepayment meter we need you to have credit 

on both your electric and gas meter for us to carry out your service. If 

you are having difficulty call us on 0800 678 1228, we can help. Citizens 

Advice also has some fantastic support and advice at https://www.

citizensadvice.org.uk/scotland/consumer/energy/energy-supply/

Q: What happens if I don’t arrange access?

A: Unfortunately, if you do not contact us, and the expiry date of the 

safety check is soon we will have to send you a 24 hour notice to let you 

know we will have to force access to your property to service the system 

or cut off your gas supply. If we have to cut off your supply this means 

you will have no heating and hot water. Your tenancy agreement allows 

us this right. You may have to pay for the cost of this action. 

This is a last resort and we do not want to have to cut off anyone’s gas 

supply or force entry to their home please make sure you get in touch 

with us to arrange your appointment.
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HELP US KEEP 
YOU SAFE

If you’ve had a letter from us 
about your gas service and 

the date isn’t suitable

CALL US to reschedule
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STAGE 1:
You will see this page

Click  
Continue  

and you will be 
good to go…

The following page 
will be displayed

STAGE 2: STAGE 3:
The following page 
will be displayed

Connect gives you access to 
your tenancy day or night 

via a free app or by 
visiting the weblink. 

With Connect you can
 Check rent balance
 Make rent payments
 Report anti-social behaviour
 Report and schedule repairs

 Make a request
 Create a budget
 Create an arrears payment plan
 Update your details
 Send us a message

What is ?
GET CONNECTED Search #CHA-CHAGroup to download the app or 

type http://bit.ly/chaconnect into your internet browser
 3 simple stages to set up a Connect log in
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In July our residents at Bowerswell in Perth had a gardening 
competition for the development, organised by the Scheme Manager, 
Robin Wood.  Murdo Fraser, MSP for Mid Scotland and Fife, came along 
with Barbara Stronach and Alison Morrison of Beautiful Perthshire to 
judge the gardens declaring the winners as: 

Best overall garden:  Winner  Bill Duncan.   
Highly Commended Hazel Duke

Best Tubs and Containers: Joint Winners: Chrys Fraser of No 
25 and Maureen Fraser of No 10 (no relations)

Best Hanging Baskets: Winner Hazel Duke 

Best Lawn: Mr & Mrs Ramsay

All winners were awarded a certificate and a box of chocolates. Robin 
Wood Scheme Manager noted that he believed all who maintain their 
gardens and enhance the beauty of Bowerswell were winners.

CREATING A COMMUNITY AT WALLACE COURT PERTH
Well done to Steven Lewry of Wallace Court in Perth.  Wallace Court is a block of flats in 
Perth with a car park and no outside space but Steven had an idea of how to make an 
outdoor seating area.  Steven got in touch with us to ask about his idea, which we agreed 
was great! 

Steven set to work removing bushes to make space for the agreed seating area.  Slabs and 
chips from his daughter’s garden were then laid to create an entrance to the area and a request 
put out on facebook for seats and outdoor furniture. The entrance to the close was given a face 
lift with flower filled planters which Steven bought and his neighbours contributed to when 
they saw what a difference Steven was making.  

The community pay back team have also noticed Steven’s efforts and have funded other seats and planters to create another 
small seating area so that more residents can make use of the outdoor space when the weather is nice. He said that he has now 
got to know all the neighbours in his stair because of this. 

Have you got an idea to make your community better? Get in touch. Let us know. 

Caledonia are insured for the structure of your home but your contents (i.e. 
your belongings) are not insured as part of your tenancy agreement. 

Contents insurance is designed to help protect your possessions. No matter 
how careful you are, there’s always a risk that your belongings could be 
broken, damaged or stolen so home contents insurance can help provide 
peace of mind.

To help you decide whether home contents insurance is right for you, 
Caledonia have teamed up with Thistle Tenant Risks and Ageas Insurance 
Limited who provide specialist Tenants Contents Insurance policies.

This home contents insurance scheme can offer you insurance for the 
contents of your home including cover for items such as furniture, 
carpets, curtains, clothes, bedding, electrical items, jewellery, pictures 
and ornaments.

How do I get further information?
 Call us on 0800 678 1228

 Ask your local housing officer for an application pack.

 Call Thistle Tenants Risks on 0345 450 7288
Alternatively, please visit the www.thistletenants-scotland.co.uk 
for more information or to request a call back. I

Bowerswell in Bloom

Have you got Home 
Contents Insurance?
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YOUR STORIES: WHAT CALEDONIA MEANS TO YOU ...
Have you lived in the same property since it was built?
What difference did getting a Caledonia home make to you?
Did you meet your significant other from being neighbours?
What lasting friendships have you made with your neighbours?
Did you get brought up in Caledonia community?
To let us know your anecdotes you can email rachel.martin@caledoniaha.co.uk 
or send us a message on Facebook and we will get in touch

RETIREMENT LIVING DEVELOPMENTS RECONNECTING
The past year has been extremely challenging for everyone, with our retirement living residents missing the social interactions that 
their communal lounges and development social activities normally provide.  With the easing of restrictions we have been able to 
safely re-open these areas for use.  It has been a pleasure to be back working in our retirement living developments with group 
activities restarting for people as and when they are comfortable to join in. Here are some snap shots of some of the activities that 
have recently taken place in and around our Caledonia retirement living developments.

Here are a few snaps from Comrie and Ladybank showing  a few of the coffee mornings that have restarted.

Scheme Manager, Sandie Mackenzie, created the Olympics for residents at Burnside Court in Alyth with lots 
of fun seated exercise competitions, an inflatable torch and lots of smiles from the medal winners.

We are getting close to a 
big birthday and it has got 
us thinking! We would love 
to hear from you about 
what your Caledonia home 
means to you.



Upheld/Partially Upheld  63 57.3%
Not Upheld 47 42.7%

Stage 1 Complaints received 105
Stage 2 Complaints received 12 
including 8 escalated Stage 1 Complaints

3.4 days 

STAGE 1 
AVERAGE 

TIMESCALES

17 days 

STAGE 2 
INCLUDING 

ESCALATED STAGE 1 
COMPLAINTS 

105

12

117

TOTAL NUMBER 
OF COMPLAINTS 

RECEIVED

COMPLAINTS, COMPLIMENTS
& COMMENTS3       ’s from January to March 2021

Full details on Caledonia’s Complaints Procedure, including 
details about how to complain and details of support 
agencies available to you in making a complaint can be 
found on our website in the about us section at https://
www.caledoniaha.co.uk/223_Complaints.html

Unhappy with Service  31.8% 35
Repairs and Maintenance 45.5%  50
Staff Treatment/Behaviour 8.2% 9
Dissatisfied with Procedure 5.5% 6
Disagreed with Decision 4.5% 5
Disagreed with Policy  4.5% 5 
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AGM
Our AGM will be held again this year as a 
virtual meeting on 21st September 2021.

This key event in the Governance calendar 
is the point at which Association members 
are presented with the Annual Reports 
and Accounts, and the election of the 
respective Governing Bodies takes place. 

Our Annual Report and Accounts will be 
available on the website from 
21st September.

Stage 1 Complaints completed 99
Stage 2 Complaints completed 11 
including 8 escalated Stage 1 Complaints

99

11

110

TOTAL NUMBER 
OF COMPLAINTS 

COMPLETED

45.5%

TYPE OF 
COMPLAINTS

31.8%8.2%

5.5%
4.5%

4.5%

61% 57.3%
 TOTAL NUMBER 
OF COMPLAINTS 

UPHELD
42.7%

The Scottish Housing Regulator (SHR) refer to a small number of RSLs 
as systemically important because of their stock size, turnover or level 
of debt or because of their significance within their area of operation. 
Given Caledonia’s size, turnover and level of debt the SHR consider it to 
be systemically important.

Each year the SHR seek some additional assurance through their 
engagement plans. Today the SHR have published their updated 
engagement plan for Caledonia which can be read on the SHR website 
alongside previous year’s plans.

https://www.housingregulator.gov.scot/landlord- 
performance/landlords/caledonia-housing- 
association-ltd/engagement-plan-from- 
9-july-2021

PUBLISHES UPDATED ENGAGEMENT 
PLAN FOR CALEDONIA HOUSING 
ASSOCIATION.

COMPLAINTS
RESPONDED
TO ON TIME:

94
85.5%



17.1 
days 
Our average

relet time

35.3
EMPTY PROPERTIES 

RELET 

Target

< 17.5
days

in an 
average 
time of 
30.35 days

EMERGENCY
REPAIRS

3.9
HOURS
Average

completion time

Target

< 4 hrs

NON
EMERGENCY

REPAIRS

6.1
WORKING DAYS

Target

< 5 days

A Summary of our Performance from January to 
March 2021 when services were impacted by COVID 
restrictions.How Did We Do?

83
PROPERTIES 
BECAME 
VACANT

82.4%
ASB cases resolved on time

NEW 
PROPERTIES 
COMPLETED

100.67% of rent collected 
(in full year, including arrears paid)

Money Matters…

28

Target

>96%

Average
completion time

3
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SCOTTISH GOVERNMENT 5 YEAR REVIEW OF THE CHARTER
The Charter was introduced in 2012 setting out standards and outcomes that all social landlords should be achieving. The Charter is reviewed every 5 years and this year 
during June & July TIS & TPAS hosted a number of online consultation events on behalf of the Scottish Government to allow tenants and Housing Associations to give 
their views on if the charter needs any adjustments and changes. We will keep you updated with any changes as a result of the consultation.

TIME TO CHARTER OUR PERFORMANCE
Each year, at the end of October, we report to tenants and other stakeholders on our performance in delivering the Outcomes and Standards detailed in the Scottish 
Social Housing Charter.  The Charter sets out the standards and outcomes that tenants can expect from social landlords, in terms of the quality and value for money of the 
services they receive, the standard of their homes, and opportunities for communication and participation in the decisions that affect them.  We’ll soon provide further 
information about how you can get involved in shaping the report… watch out for further details!

In the meantime, a copy of our Annual Return on the Charter for 2020/21, which was submitted to the Scottish Housing Regulator at the end of May, has been published to 
our website.  Visit https://www.caledoniaha.co.uk/159_Performance.html for more information.  This contains our key performance results for the year - if you have any 
comments or questions about these, please get in touch.

FOR ALL OUR LATEST NEWS FOLLOWS US
@CaledoniaHA @ Caledonia_HA
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WITH REPAIRS  
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80%
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right first time 
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Please contact us for a translation.

This is the newsletter of Caledonia Housing Association. 
Caledonia Housing Association is the trading name of Caledonia Housing 
Association Ltd.  Registered Office – 5 South St Johns Place, Perth PH1 5SU.

Caledonia Housing Association Ltd is a registered society under the 
Co-operative and Community Benefit Societies Act 2014 – Reg. No. 2343R(S).

Scottish Housing Regulator Reg. No. HEP 224. 
Scottish Charity No. SC013988. Care Inspectorate (No. SP2003001618).

Property Factor Reg. No. PF000222.

member

Monday to Thursday 9am-5pm & Fridays 9am-4pm
Dundee Area Office
118 Strathern Road
Broughty Ferry
Dundee
DD5 1JW 

Perth Area Office
5 South St John’s Place 
Perth 
PH1 5SU

Kirkintilloch Area Office
3 Cowgate
Kirkintilloch
Glasgow
G66 1HW

Bellsmyre Area Office
16 Merkins Avenue 
Bellsmyre
West Dunbartonshire 
G82 3EB

Contact Us

    0800 678 1228     info@caledoniaha.co.uk   www.caledoniaha.co.uk

Out of Hours Emergency Service 
Provided by BR24  Monday to Thursday 5pm to 9am and Friday from 4pm until 9am Monday  CALL 0800 783 7937
PLEASE NOTE: DO NOT CALL THIS NUMBER TO REPORT A ROUTINE OR OTHER NON-EMERGENCY REPAIR.


